
 

 
JOB POSTING 

LEARNING RESOURCES LIAISON 
 

Regular, Full-time 
 

The Ontario Association of Children’s Aid Societies (OACAS) has represented 
Children’s Aid Societies in Ontario since 1912, providing service in the areas of 
government relations, communications, information management, education and 
training to advocate for the protection and well-being of children. 
 
The Learning Resources Liaison ensures that OACAS’s curriculum content is of the 
highest standard by providing support to learning project managers to co-ordinate 
consultation, editorial support, piloting and rollout processes for new curriculum, and by 
liaising with colleagues throughout the organization to co-ordinate the content-specific 
components of educational webinars.  This position will work closely with the 
Communications and Public Engagement team which is responsible for overall OACAS 
communications, publishing and messaging, including attending Communications and 
Public Engagement team/strategic meetings, to support Education Services managers 
and staff in developing communications plans and to co-ordinate communications 
activities specific to OACAS curriculum/content which support the department’s 
business goals and plans. 
 
As a key member of the OACAS Education Services team, reporting to the Manager, 
Learning Development and Evaluation, you will support the work of OACAS by 
collaborating, engaging and working across departments, within a co-operative and 
accountable environment. 
 

You have: 
 

 Undergraduate degree, preferably in Communications, English, Public Relations, 
Social Services, or related discipline or equivalent experience 

 Progressive professional experience in government, social services or association 
positions or equivalent 

 Strong knowledge of communications theory, techniques and practices and 
communications planning principles and methodology to liaise with Communications 
and Public Engagement staff and to co-ordinate department communications plans 
and activities 

 Knowledge and experience uploading content to a Learning Management System; 
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such as Desire2Learn 

 Advanced verbal and written communication skills, including ability to write clear, 
concise reports and prepare minutes 

 Strong analytical skills to assess communications requirements, develop 
communications objectives, analyze target audiences and determine appropriate 
messaging and communication vehicles 

 Excellent editorial ability – advanced understanding of English grammar; exceptional 
editing, formatting and proofreading skills; and a keen eye for detail, quality, and 
accuracy 

 Strong research skills to support learning content development and knowledge of 
source citation style guides  

 Exceptional organizational, planning, and multi-tasking skills to co-ordinate 
communications activities – ability to establish and maintain electronic and paper 
files, balance competing priorities, track/monitor/ reprioritize tasks of multiple 
projects in a changing environment, often against tight deadlines 

 Excellent PC-based computer skills with advanced proficiency in commonly used 
software packages, including MS Office Suite (Word, Excel, Power Point, Outlook), 
Adobe InDesign, web/teleconferencing 

 Proactive, self-starter with the ability to work well autonomously and collaboratively 
within a team in a fast-paced environment 

 Strong customer service and interpersonal skills with the ability to interact with 
senior management, colleagues in other departments, external groups and 
committees, and vendors 

 Highly motivated problem solver with the ability to identify and resolve challenges 
both autonomously and collaboratively 

 
Education and/or experience in Adult Education would be an asset. 

Knowledge of adult learning principles and curriculum development principles and 
processes would be an asset. 

Experience and demonstrated skills using eLearning software such as Articulate 
Storyline would be an asset. 

Bilingual English/French would be an asset. 

Experience working with aboriginal and/or francophone communities would be an asset. 
 
 
A copy of the full job description is available online at  

http://oacasgroups.org/uploads/Job%20Description%20-%20OACAS%20-
%20Learning%20Resources%20Liaison.pdf.  
 
Salary:    Grade 6 ($60,269-75,298) 

Classification: Professional – Regular, Full-time 

Location: Toronto, ON 

 

APPLY ONLINE at https://jobs-oacas.icims.com/jobs/intro by end of day Friday, 
September 23, 2016.  Include cover letter with the resume file (as one document). 

http://oacasgroups.org/uploads/Job%20Description%20-%20OACAS%20-%20Learning%20Resources%20Liaison.pdf
http://oacasgroups.org/uploads/Job%20Description%20-%20OACAS%20-%20Learning%20Resources%20Liaison.pdf
https://jobs-oacas.icims.com/jobs/intro
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We thank all candidates for their interest; however only those considered for an interview will be 
contacted.  

 
OACAS is committed to building a diverse workforce representative of the communities we 
serve. We encourage and are pleased to consider applications from all qualified candidates, 
without regard to race, colour, citizenship, religion, sex, marital / family status, sexual 
orientation, gender identity, aboriginal status, age or disability. 

 

Accommodation at OACAS 

 

We are committed to a selection process and work environment that is inclusive and barrier 
free. Accommodation will be provided in accordance with the Ontario Human Rights Code. 
Applicants need to make any accommodation requests for the interview or selection process 
known in advance by contacting the Human Resources Department at 416 987-7725. Human 
Resources will work together with the hiring committee to arrange reasonable and appropriate 
accommodation for the selection process which will enable you to be assessed in a fair and 
equitable manner. 
 


